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AmeriGas Propane LP
Blossman Gas, Inc.
Cajun Propane
Harrell Gas, Inc.
Herring Gas Company of LA
Jim’s South Butane Propane
Lacox, Inc.
Lake Arthur Butane Co.
Lampton-Love Gas Co.
Metro Lift Propane
National Welding Supply Co.
Neill Gas, Inc.
O’Neal Gas, Inc.
Reedgas Propane Company
Sabine Country Butane Gas
Southern LP Gas, Inc.

Wise Choice Investments, Inc.

ASSOCIATE MEMBERS

Arcosa Tank, LLC
Bergquist, Inc.
Bevolo Gas & Electric Lights Inc.
CUI Distribution
Dufour Marketing
Enterprise Products
Gas Equipment Company
Hercules Transport Inc.
Martin Gas Sales
Meeder Equipment Company
MLTM, LP (Midcoast Energy)
Midstream Transportation Co.
M Tank Co. Supply
P3 Propane Safety
Quality Steel Corp.
Tank Services, LLC

AFFILIATE MEMBERS

ABC Home Services, Inc.
AMA Food Mart
Amigo Beauty Mart LLC
Bayou Quick Stop

Fall in Love with Propane

We’ve had our first little taste of fall weather in Louisiana and that only
leaves us wanting more! We love good weather but we also love all of
the wonderful fall activities that come with the season. Propane helps to
keep the activities going whether you’re indoors or outside! Inside you
may be utilizing propane for gas logs in your fireplace or to heat your
home. Outside propane can be used to keep your swimming pool heated,
fuel your fire pit or outdoor heater. Whatever you choose, propane is
there to help you and your family relax and enjoy the comforts of fall!

Thank you to all that were able to join us for our virtual board of directors
meeting on September 10. We understand some of you were and are still
dealing with hurricane recovery in parts of the state. We thank those
dealers both out of town and out of state who reached out to help those
in need. We know it meant a lot to those companies who were trying to
service customers as well as deal with the recovery of their own families
and homes. Please know that our hearts and thoughts are with you today
and always.
Louisiana finally moved into Phase Three as of Friday, September 11. The
current guidelines and restrictions are in place until Friday, October 9
when they will be reassessed by Governor Edwards. The state-wide mask
mandate remains in effect. Thank you to all of the companies who have
remained vigilant in their approach to this pandemic and have worked
closely with your employees to set guidelines that maintain health and
safety. You are an essential industry to our state and nation. Your work
and service has not gone unnoticed! THANK YOU!
The LPGA offices are open from 8:30 am-5:00 pm Monday-Friday. We
are dedicated to helping however we can. We strive to send industry
information and updates from NPGA, PERC and the state of Louisiana
regarding COVID-19 regulations and guidelines and any additional
information such as emergency and storm updates in a timely manner.
Please remember to check your emails regularly as this is the most
efficient method of communication. If there’s any way we can help you
or your company, don’t hesitate to reach out.
For any questions, concerns or additional information, please contact
the LPGA office at 225-763-8922 or at marica@ccilouisiana.com.

Bet R Store
Big Boss Travel Plaza
Bush Shell #2
Cajun Campground
Cheema Three LLC
Commercial True Value
Coteau Holmes Quick Stop
Darlington Grocery
Delhi Texaco
East Over Market
Fast Track Food and Fuel
Ferrellgas
First Stop #3
Freedom Stores LLC
Fremin’s Food & Furniture Inc.
G6 LLC LaCamp Grocery
Gas Lane
G&E Seafood
Gillis Hardware & Farm Supply LLC
Hwy 26 Convenience
HRM Inc.
H&L Grocery LLC
J & F Discount Mart
Jakarta Quick Stop
LA 88 DFM
Lagneaux’s Country Store
Lakeview Discount Inc.
Linda Mart, LLC
Lougan Shopping Center
M&S Oil Services LLC
McManus Auto
Melrose Food Mart Inc.
MKB Inc.
Norsworthy’s II LLC
Party On Us LLC
Paul’s Grocery of Eva
Plaza Latina LLC
Quick E-Z Inc.
Quicky’s
Randall’s Fine Meats
Round Express LLC
Skye Mart
South-end Country Mart Inc.
Start Ventures
Steve-N-T, LLC
Sureway Super Mart
Swami Mahant 2017 LLC
The Fruit Stand, Inc.
Usama Services Inc.
Wesco Gas & Welding Supply Inc.
Xtreme Hardware
Yogi Bear’s Jellystone Park
Zachary Lumber & Hardware LLC

September

28,

2020:

Louisiana Second
Extraordinary Session Convenes.
October 8, 2020: Virtual Propane Emergency
Responders “Refresher” Training Course.
October 22, 2020: Virtual Propane Expo.
October 27, 2020-6:00 pm: Louisiana Second
Extraordinary Session Adjourns.
December 2020-TBD: Fourth Quarter Board of
Directors Meeting, Natchitoches.
December 15-17: Louisiana Sports Hall of Fame
Induction Weekend, Natchitoches.
March 2021-TBD: First Quarter Board of Directors
Meeting, Best Western-Alexandria.
June 27-30, 2021: APGA/LPGA Annual Summer
Convention, Hilton Hotel-Pensacola Beach, FL.
June 28, 2021: Second Quarter Board of Directors
Meeting, Hilton Hotel-Pensacola Beach, FL.

Football season is finally here and that means tailgating in Louisiana!
Look out for the Louisiana Propane Dealers at a college tailgate near you.
Things are a little different this year as events and capacity are limited
because of COVID-19 mandates but we’re proud to be sponsors of the
following school athletic programs for the 2020-2021 season: Louisiana
Tech University, McNeese State University, Nicholls State University,
Northwestern State University, Southeastern Louisiana University and
University of Louisiana-Lafayette. Some schools are still having fall
football while some have opted for spring due to conference guidelines.
Either way, we’re just happen to join football and propane once again!

How to Tailgate with Propane
By: Anna Ball, LPGA Staffer

Summer might be over, but nothing brings the heat
in Louisiana like football season. Whether you are a
seasoned pro or new to the game, everyone knows you
can’t have football in the South without a tailgate filled
with friends, family, and fellow fans! There are tons of
tailgating options but when it comes to the almighty
BBQ…a propane grill is the only right option. Propane is
perfect for tailgating because there are no messy coals
or ash to deal with at the end of the day when everyone
is tired from a day of festivities. Plus, propane heats
up quickly so there is no waiting around. Strickland
Propane says it best, “Taste the meat, not the heat!”

tension between you and other groups by being aware
of their set up.
Keep an Eye on the Clock
Coordination is everything when it comes to tailgating
before football games. Think about what time you want
to eat and what time you want to enter the stadium. If
you want to see the band play before the game starts,
then grill early enough to feed your guests. Also make
sure you leave enough time to pick up after yourself.

Safely Shut Off
Once you are ready to head into the stadium, make sure
you have securely shut off your grill and closed the valve
on the propane tank. Do not put your tank in your car.
To make sure you’re ready for gameday, here are some Instead, leave it outside until after the game and then,
additional tips on tailgating with propane:
make sure it is safely secured in your vehicle.
Check your tank
Make sure to check your tank a day or two before you
need it in case the tank needs to be filled up. Do not be
the person who runs out of propane in the middle of the
BBQ and leaves everyone hungry before the big game.
Shop for Supplies
Obviously, the propane for a propane grill is important
but you can never forget the food. Make sure you grab
ingredients, snacks, condiments, napkins, drinks, and
utensils before heading to your tailgate spot.

Know the Rules
Before setting up your tailgate, make sure you know the
rules of the grounds you are on. Most stadiums have
their tailgating rules posted on their website, so make
sure to check those out before heading over to prevent
yourself from getting in any trouble. It is better to be
safe than sorry.

Get there Early
You know what they say…the early bird gets the worm
and that is true when it comes to tailgating. Whether
you want to pick the best spot next to the trees, grass,
stadium, bathroom, or wherever you see fit, just make
sure you get there early enough to avoid a crowd.
Meet the Neighbors
If it is your first season being in charge of the tailgate,
be respectful of established party lines. At any campus
or stadium, there are groups of tailgaters who have
been tailgating in the same spots for decades. Avoid any

Even though games and tailgating might look different
this football season, it is still possible to have the same
amount of fun. I hope these tips help you make the most
of your next tailgate. Stay safe and happy tailgating!
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Reminder -- Hours of Service Modifications
The Federal Motor Carrier Safety Administration
(FMCSA) published several modifications to Hours of
Service regulatory provisions, including expanding
and extending elements of the short-haul operation
exemption. Motor carriers and drivers can implement
the modifications starting September 28, 2020.

fact sheet, along with other regulatory resources, is
also available on the Membership Dashboard of NPGA’s
website.
If you have any questions, please contact NPGA’s Sarah
Reboli, Deputy Counsel, Regulatory Affairs at
sreboli@npga.org.

The modifications include improving the short-haul
operation exemption by extending the maximum For national propane news and information regarding
on-duty time from 12- to 14-hours and expanding the industry, stay up-to-date by visiting npga.org.
the maximum air-mile radius from 100- to 150-air
miles. The modifications also include changes to the
regulations on adverse driving conditions, 30-minute
rest break requirements, and split sleeper-berth. NPGA
estimates these modifications will save the industry
more than $11 million annually in paperwork costs,
and provide 30,000 bobtail drivers more time to serve
customers during deliveries.
NPGA crafted a fact sheet (http://www.npga.org/wpcontent/uploads/2020/06/June-1.-2020-Hours-ofService-Fact-Sheet-060520.pdf) to assist members in
implementing the new hours of service provisions. The

Propane School Buses Primed for Volkswagen’s EMT
Funding

autogas school buses. In two rounds of funding, there
has been 73 buses fueled by propane allocated — the
most of any fuel type in the state, including clean diesel
and electric.
•Tennessee: 10 school districts, five of which are new to
propane, will receive propane autogas school buses. In
total, over $4 million is slated for 65 propane autogas
buses.
By: Todd Mouw, President of
•New Hampshire: One school district added 14 propane
ROUSH Clean Tech
buses with EMT funding, which its governor said will
serve as a model for other similar projects in the state.
Nearly four years ago, the Volkswagen diesel emissions •Indiana: In phase one of funding, eight school districts
scandal erupted. It led to a settlement of over $14 billion were granted over $1.5 million toward the purchase of
with $2.9 billion earmarked for the Environmental 60 propane school buses.
Mitigation Trust (EMT) to fund projects that reduce
nitrogen oxides — harmful emissions regulated under There are still EMT funding opportunities available in
federal air quality standards because they are known to many states for school districts, school bus contractors
and transit agencies, among others, to cover almost the
be harmful to human health and to the environment.
entire cost of a new propane vehicle.
Since then, states have slated over $234 million of EMT
funds for “clean diesel” projects. In comparison, electric To learn more about ROUSH CleanTech’s advanced clean
has seen about $284 million of the funding. Propane transportation solutions, please visit ROUSHcleantech.
and natural gas are well behind with only $44 million com.
and $33 million, respectively.
Todd Mouw is president of ROUSH CleanTech, an industry
Diesel may have its place as a transportation fuel, but leader of alternative fuel vehicle technology. Mouw has
not in heavy idle, start-stop applications, such as school more than two decades of experience in the automotive
bus, public transit, and food and beverage delivery, to and high-tech industries. As former president of the NTEA
name a few examples. In fact, in stop and go driving Green Truck Association, Mouw helped set standards
conditions, propane buses emit 96% less NOx than in the green trucking industry. To learn more, visit
diesel buses. And, in a dollar-for-dollar comparison, ROUSHcleantech.com.
school buses fueled by propane autogas reduce NOx
the most — making them 93% more cost effective than
diesel.
That’s why propane school buses have presented a
strong EMT funding opportunity. Here are some of the
success stories:

•Iowa: Almost $8 million is going toward propane

Sales Training Webinar: Propane Customers’ Buying
Styles
In recent months, we’ve shown you the importance
of having a growth mindset, how to be a more active
listener during calls from customers, and how to keep
calm during difficult conversations. The last webinar
in this sales series for propane marketers will give you
a better understanding on how people think and act
when going through the sales process.

Research shows that three-quarters of your customers
have a different buying style than you do. Their pacing
is different, what motivates them is different, and how
they react under pressure is different.

also works with corporate trainers, sales professionals,
and customer service personnel. Bob’s down to earth
and energetic approach enables him to connect quickly
with clients and participants while his purposeful
manner soon establishes his business credibility.
If you have any difficulties, please reach out to Elena
Scott, Manager of Industry Training Programs with
PERC, at Elena.Scott@propane.com with your questions.

As most organizations have discovered, these differences
can complement each other or create tension that
blocks performance. Differences in style affect how
people make decisions, run meetings, and resolve
problems. When style differences create tension, sales
and customer service take more time and energy.
Learning about your customers’ buying styles will help
you increase:

•Your ability to observe and read other people’s
behavior.
•Your awareness of your own style and what you do to
heighten or reduce interpersonal stress in others.
•Your ability to adjust your behavior to be more
effective in difficult interactions without sacrificing
your integrity.
•Your appreciation of styles different from your own.

Visit https://propane.com/newsroom/events/ and
sign up for October 6th’s webinar. Once you register, you
will receive a confirmation email with the link to add
the meeting invite to your calendar. The login details are
in that calendar invitation.

Your host, Bob Gabor, is a professional sales trainer that has
worked with PERC for the past 5 years, leading multiple
Marketer Technology Sales Training classes. Bob’s
company, Dynamic Training and Coaching, specializes
in employee engagement/leadership workshops and
executive coaching. He conducts training and coaching
in a wide variety of industries including manufacturing,
hi-tech, insurance, utilities, and finance. He trains
supervisors, managers, and individual contributors in
interpersonal and business communication skills. He
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Your questions answered by the people who know propane equipment.

REGISTER NOW! Propane Presents Featuring Stateline
Power Corp’s Propane Powered Generator
Don’t miss out on this opportunity to get a first-hand
look at new developments in technology powered by
propane. Find out why propane is leading the energy
pack in lowering emissions and cost while increasing
comfort and efficiency.

As part of the Propane Presents Technology Series, the
Propane Education & Research Council is partnering
with equipment manufacturers and early adopters alike
to highlight the benefits of using products powered
by propane, as well as key messages and training
techniques to help make these emerging technologies
ones that your business can capitalize on, no matter its
role.

Stateline’s generator allows you to take power where
you want it, when you want it. Keith Fields, director of
sales at Stateline, will provide an in-depth overview of
the equipment as well as tips on how to approach the
ideal customer.
REGISTER NOW: https://tinyurl.com/yce4f8lu.

To explore upcoming webinars in the Propane Presents
Technology Series, or to view past presentations, go to
https://tinyurl.com/yce4f8lu.
We look forward to you joining us for this special
presentation and welcome any thoughts or feedback.

You are invited on Thursday, October 15, 2020 at If you have any questions or need additional information,
2 p.m. EDT to join us for the second webinar in the contact Bridget Kidd, Senior Vice President for Industry
series featuring Stateline Power Corp’s mobile power Relations at PERC, at bridget.kidd@propane.com.
generator, the Ohio-based company’s newest offering
in reliability, efficiency, and convenience. Whether
your business is at the construction site or on the farm,
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Propane Emergency Responders “Refresher” Training
Virtual Propane Expo and Silverback Consulting have
announced the offering of an 8 hour OSHA NFPA & DOT
Propane Emergency Responders “Refresher” Training
class on October 8, 2020. VPE Association Partners will
receive a portion of the revenue from this session.

The refresher is a 1-day program for industry members
and first responders that have previously taken the
Propane Emergency Response Training. The refresher
is required every three years to maintain the Emergency
Response Certification. The course will be based on the
materials found in the Propane Emergencies Textbook,
3rd Edition and include:

•Competitive pricing
•Live session
•Custom sessions available upon request
•A portion of revenues will benefit VPE Association
Partners (shown at https://virtualpropaneexpo.com/
associations/ )

To register, go to: https://virtualpropanestore.com/
product/8-hour-osha-dot-propane-emergencyresponders-refresher-training/
Individual Participant Registration:

•Each participant should register separately. There
*Scope Of Propane Emergencies & How Industry Works are questions at the end of the registration process
With The Fire Service
that relate to the individual registrant and will help us
*Review Of Propane Characteristics Focus On Flammable provide accurate check-in information to the instructor,
Range & Leak Mitigation
as well as proper certificates of completion to the
-Gas Migration
registrant. Thank you!
*Codes and Standards Critical Guidelines For The •Individual registration, online or by phone, requires
Qualification Of Responders
payment by credit card. We accept payment by Visa,
-NFPA 472
MasterCard, Discover, or American Express.
-NFPA 473
-49 CFR-DOT Training Requirement
Organizational registration:
-Department Of Labor 29 CFR 1910.120 – OSHA
*General Emergency Response Procedures (SOP)
•Organizations may opt to be invoiced to pay by check
*Tactical Guidelines For Responding To Propane for their registered participants.
•If your organization needs to pay by check, please
Emergencies
*Product Transfer Compressors, Pumps, Flaring, Truck contact Shane Sweet at shane.sweet@shanesweetLLC.
Auxiliary Unloading Capabilities and Water Injection
org for assistance
*Class Includes Video Presentation Covering Live
Scenarios
About the Instructor: Over the years, Mike DiGiorgio,
Silverback Consulting Group LLC has earned a
Every attendee must either bring your Propane reputation for excellence in the propane and
Emergencies Textbook Third Edition to the virtual transportation industries. We offer advice and support
training room or download the textbook from the for every process and structure within your company
propane Website so that you can follow through – from short-term solutions to long-term safety and
the
course-https://propane.com/resource-catalog/ training goals. Through our Propane University, we
resources/propane-emergencies-manual-3rd-edition/. offer online training for D.O.T, OSHA, CETP, PERC and
Things to know about the course offering:
NPGA. Mike, a 40 year veteran propane safety expert
instructor is the President of the Propane Defense
•100% Online
Association, President of Propane University, President
•8 Hours maximum
of Silver back Consulting the leading Safety Consulting
•Satisfies the refresher requirements of OSHA and DOT group regularly used as an expert witness in propane
•Attendees get a digital certificate for their Training related legal cases and actively involved with PERC,
Files
local propane associations and NPGA.
•Open to anyone: propane emergency responders,
firefighters, etc
•Class is an established and proven offering
•Nationally recognized instructors
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APPLY TO TH
NPGF SCHOLARSHIP
PROGRAM!

The National Propane Gas
Foundation (NPGF) offers college
scholarships to children of
employees who work at NPGA or
state propane gas association
member companies.

NPGF offers $1,000 and $2,000
scholarships to students who
intend to pursue continuing
education through two-year and
four-year colleges as well as
vocational, technical, and trade
school programs.

The National Propane Gas
Foundation Scholarship
Program opens
September 15, 2020, and
closes February 15, 2021.
Email info@npga.org to obtain
your company NPGA member
number.
For more information on
eligibility visit:
https://bit.ly/NPGF-Info
Start your application today at
https://bit.ly/NPGF-Apply
Have questions or want to
donate to the scholarship
program? Contact the NPGA
Scholarship Coordinator at
202.466.7200 or email
scholarship@npga.org

