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DEALER MEMBERS

AmeriGas Propane LP
Blossman Gas, Inc.
Cajun Propane
Harrell Gas, Inc.
Herring Gas Company of LA
Jim’s South Butane Propane
Lacox, Inc.
Lake Arthur Butane Co.
Lampton-Love Gas Co.
Metro Lift Propane
National Welding Supply Co.
Neill Gas, Inc.
O’Neal Gas, Inc.
Reedgas Propane Company
Sabine Country Butane Gas
Southern LP Gas, Inc.

Wise Choice Investments, Inc.

ASSOCIATE MEMBERS

Arcosa Tank, LLC
Bergquist, Inc.
Bevolo Gas & Electric Lights Inc.
CUI Distribution
Dufour Marketing
Enterprise Products
Gas Equipment Company
Hercules Transport Inc.
Martin Gas
Meeder Equipment Company
MLTM, LP (Midcoast Energy)
Midstream Transportation Co.
M Tank Co. Supply
P3 Propane Safety
Quality Steel Corp.
Tank Services, LLC

AFFILIATE MEMBERS

ABC Home Services, Inc.
AMA Food Mart
Amigo Beauty Mart LLC
Bayou Quick Stop

Navigating the New Normal

A lot has changed over the past month in our country and across our
state. COVID-19 has changed the way we do business and conduct our
daily lives. In many ways, it will probably alter life, as we know it, moving
forward. Things will eventually get back to normal but it will be a long and
slow process. It may change some things in our “normal” that will then
lead to our new normal. Change is not always easy to commit to but this
is for the good of the whole and health of yourself and our communities.

As you probably know, Louisiana’s Stay-at-Home order has been extended
until May 15. We are looking forward to getting back in the office to better
serve you. Some of our employees are still working virtually but we are
dedicated to helping you however we can and operating as normal as
possible. We are sending industry information and updates from NPGA
and PERC regarding COVID-19 as much as possible. Please remember
to check your emails regularly as this is the most efficient method of
communication.
We are asking dealers to take precaution during this time and minimize
contact with customers as much as possible. Many companies have
guidelines in place for their employees to work and serve their customers
in the safest way possible. One thing you can do is make sure your
customer’s tank is full and not on the brink of running out of propane.
This helps from having to unnecessarily enter customer homes during
this time. We hope you and your family stay well and safe!
For any questions, concerns or additional information, please contact
the LPGA office at 225-763-8922 or at marica@ccilouisiana.com.

Bet R Store
Big Boss Travel Plaza
Bush Shell #2
Cajun Campground
Cheema Three LLC
Commercial True Value
Coteau Holmes Quick Stop
Darlington Grocery
Delhi Texaco
East Over Market
Fast Track Food and Fuel
Ferrellgas
First Stop #3
Fremin’s Food & Furniture Inc.
G6 LLC LaCamp Grocery
Gas Lane
G&E Seafood
Gillis Hardware & Farm Supply LLC
HRM Inc.
H&L Grocery LLC
J & F Discount Mart
Jakarta Quick Stop
LA 88 DFM
Lakeview Discount Inc.
Linda Mart, LLC
Lougan Shopping Center
M&S Oil Services LLC
McManus Auto
Melrose Food Mart Inc.
MKB Inc.
Norsworthy’s II LLC
Party On Us LLC
Paul’s Grocery of Eva
Plaza Latina LLC
Quick E-Z Inc.
Quicky’s
Randall’s Fine Meats
Round Express LLC
Skye Mart
South-end Country Mart Inc.
Start Ventures
Steve-N-T, LLC
Sureway Super Mart
Swami Mahant 2017 LLC
The Fruit Stand, Inc.
Usama Services Inc.
Wesco Gas & Welding Supply Inc.
Xtreme Hardware
Yogi Bear’s Jellystone Park
Zachary Lumber & Hardware LLC

May 5: *POSTPONED* CETP Basic Principles and

Practices of Propane Class, Hampton Inn-Ruston.
May 6: *POSTPONED* CETP Basic Principles and
Practices of Propane Class, Holiday Inn DowntownAlexandria.
May 7: *POSTPONED* CETP Bobtail Delivery
Operations, Holiday Inn Downtown-Alexandria.
June 1, 6:00 pm: Louisiana Legislative Session
adjourns.
June 14-17: *CANCELLED* APGA/LPGA Annual
Summer Convention, Perdido Beach Resort-Orange
Beach, AL.
June, date to be set: Second Quarter Board of
Directors Meeting.
June 15-17: NPGA Propane Days, Omni ShorehamWashington, DC.
June 25-28: Louisiana Farm Bureau Federation
Annual Convention, Marriott-New Orleans.
June 26-27: Louisiana Sports Hall of Fame Induction
Weekend, Natchitoches.
July 26-30: Louisiana Sheriffs’ and Wardens’ Annual
Conference, Hilton Sandestin-Destin, FL.
August
13-15:
Plumbing-Heating-Cooling
Contractors Association of Louisiana Annual
Convention, Pontchartrain Center-Kenner.
August 20-21: PERC Can-Do Marketing Conference,
Marquette Hotel-Minneapolis, MN.
September-TBD: Third Quarter Board of Directors
Meeting, Best Western-Alexandria.
December-TBD: Fourth Quarter Board of Directors
Meeting, Chateau Saint Denis Hotel-Natchitoches.

We are closely monitoring events that are scheduled for
the rest of 2020. We will update the calendar each month if
events are postponed or cancelled. We hope to participate
in any planned events we are able to and will send out
notices for dealer participation, as well.

Spring Paint Sale
Working Together Through
the Crisis

The impact of the COVID-19
pandemic is being felt by all
of us. There is nothing more
important to us at this time
than to protect our family’s
health, safety and peace of
mind — and we consider all
of you a part of our extended
family.

Know that we are here for you. If you have any questions
or are experiencing a vehicle issue, please continue
to reach out to our Customer Support team at 800.59.
ROUSH or support@roushcleantech.com. Call or email
your sales representative if you have any questions and
to give us an update on how you’re doing. Our team
members are working from home and answering phone
calls and emails.

Even during these challenging times, there’s a silver
lining. People are coming together to help neighbors
they didn’t know. Folks are volunteering their time
and talent to help first responders. School districts
are providing mobile learning centers and meals to
kids in need. And, companies like Roush — and maybe
yours, too — are repurposing its people, machines and
materials to help fight this virus.
Let’s continue to stay connected as we get through this
unprecedented time.
Take care and stay safe!

Todd Mouw is president of ROUSH CleanTech, an industry
leader of alternative fuel vehicle technology. Mouw has
more than two decades of experience in the automotive
and high-tech industries. As former president of the NTEA
Green Truck Association, Mouw helped set standards
in the green trucking industry. To learn more, visit
ROUSHcleantech.com.

Formulated specifically for propane tanks & equipment,
providing both protection and quality appearance.

800.448.9504

Paint sale ends July 31st.

CETP Skills Evaluation
Completion Dates Extended

Due to the unprecedented COVID-19 restrictions
for travel and personal interaction, the 12-month
requirement to complete the skills assessment portion
for the Certified Employee Training Program (CETP) is
being suspended until Aug. 1 for anyone who passed
their CETP exam after March 1, 2019.

“The safety of our industry employees and customers
is our primary concern,” says Eric Kuster, PERC’s vice
president of safety, education and compliance. “As there
is a level of uncertainty as to when travel and personal
interaction restrictions will be lifted, the Aug. 1 date
may be extended at the discretion of the CETP program
administration.”
If you have any questions, please feel free to call The
Learning Center helpdesk at (800) 757-1554 or email
us at learning@propane.com.

Access all of the CETP courses in the Learning Center
under the safety training section.

CDC Guidance for Critical Workers Potentially Exposed
to COVID-19
The Centers for Disease Control and Prevent (CDC)
recently published new guidance tailored to critical
workers, as defined in Guidance on Identification
of Essential Critical Infrastructure Workers During
COVID-19 Response by the U.S. Department of Homeland
Security.

• Version 2.0: Guidance on Identification of Essential
Critical Infrastructure Workers During COVID-19
Response (https://tinyurl.com/qrxz6zv).

The CDC guidance does not apply to all workers in the
propane industry. Companies should carefully review
the guidance to understand when the recommended
The CDC guidance recommends practices for critical practices are permissible so as to avoid violating
infrastructure employers and employees with potential the Americans with Disabilities Act, which generally
exposure to COVID-19, but who do not themselves prohibits medical examines like taking employees’
have COVID-19 symptoms. The CDC defines potential temperatures.
exposure: being a household contact or having close
contact within 6 feet of an individual with confirmed or The intent of the guidance is to permit critical
suspected COVID-19; the timeframe for having contact infrastructure workers to continue essential functions
with an individual includes the period of time of 48 following potential exposure to COVID-19 with
additional precautions to protect workers and the
hours before the individual became symptomatic.
community.
• Interim Guidance for Implementing Safety Practices
for Critical Infrastructure Workers Who May Have Had The guidance is also available under the COVID-19
Exposure to a Person with Suspected or Confirmed section of the Membership Dashboard. Please direct
any questions to Sarah Reboli, NPGA Deputy Counsel,
COVID-19 (https://tinyurl.com/ufpnxq7).
Regulatory Affairs at sreboli@npga.org.

Master Distributor

Do You Know What Is

Cathodic Protection Anode Testing & Line Locating Equipment
‹
Underground Tank
Anode Test Kit

›
Replacement Copper
Sulfate Electrode

‹
Underground Tank
Anode Test Kit

Pumps for Cylinder Filling, Autogas, Bulk Plants,
Terminals, Bobtails and Transports.
Atlanta GA

(800) 241-4155
Houston TX

(800) 334-7816
Little Rock AR

(800) 643-8222

www.gasequipment.com

Cable Hound DSP
Pipe & Cable Locator

Contact GEC to Schedule On-Site Training in
Cathodic Protection

Chandler OK

(800) 763-0953

Dallas TX

Indianapolis IN

(800) 241-1971

Orlando FL

(800) 821-0631

Fayetteville NC

(800) 821-1829

(800) 447-1625

Kansas City MO

(800) 821-5062

Richmond VA

(800) 368-4013

St. Louis MO

(800) 423-4685

Gas Equipment Co. TV - www.youtube.com/gasequipmenttv

Tracy Wells

Extension: FMCSA Emergency Declaration
The Federal Motor Carrier Safety Administration
(FMCSA) extended the expiration date for its nationwide
emergency declaration to May 15, 2020. The declaration
waives hours of service requirements for motor carriers
providing direct assistance in support of emergency
relief efforts related to the COVID-19 outbreaks,
including transportation to meet immediate needs for
fuel. FMCSA also amended the scope of the declaration
to include liquefied gases used for refrigeration and
cooling systems.
The Extenstion and Expansion of Emergency
Declaration No. 2020-002 can be found here: https://
www.fmcsa.dot.gov/emergency/expanded-emergencydeclaration-under-49-cfr-ss-39023-no-2020-002relating-covid-19
The updated FMCSA Emergency Declaration waives
hours of service requirements for the transportation
of essential supplies. FMCSA specifically identifies the
relief services eligible for the hours of service waiver:
1. Medical supplies and equipment related to the testing,
diagnosis and treatment of COVID-19;

2. Supplies and equipment necessary for community
safety, sanitation, and prevention of community
transmission of COVID-19 such as masks, gloves, hand
sanitizer, soap and disinfectants;

9. Persons necessary to provide other medical or
emergency services, the supply of which may be affected
by the COVID-19 response.
The FMCSA Declaration specifically states that “Direct
assistance does not include routine commercial
deliveries, including mixed loads with a nominal
quantity of qualifying emergency relief added to obtain
the benefits of this emergency declaration.”

Please review the NPGA Hours of Service webpage for
updates to the list of state and federal declarations.
Hours of service waivers are also accessible via PLAN.
Guidance on emergency declarations and waivers by
the National Association of State Energy Officials is
available here: https://www.naseo.org/data/sites/1/
documents/publications/Final%20NASEO%20
Guidance%20Update%20on%20HOS%20Relief%20
(11192018).pdf. Please direct any questions to or share
new information with Sarah Reboli, NPGA Deputy
Counsel, Regulatory Affairs at sreboli@npga.org.

It’s Time to Complete the
Annual Retail Propane
Sales Report Form

3. Food, paper products and other groceries for
emergency restocking of distribution centers or stores; Earlier this month, an employee at your company should
have received an email asking them to complete your
4. Immediate precursor raw materials -- such as paper, company’s submission for the Annual Retail Propane
plastic or alcohol -- that are required and to be used for Sales Report no later than June 1. See results from the
2018 survey here: https://tinyurl.com/yc8vkyc9.
the manufacture of items in categories (1), (2) or (3);
5. Fuel;

6. Liquefied gases to be used in refrigeration or cooling
systems;

Submit your sales figures to help ensure your state
receives an accurate amount of rebate funding from 20
percent of PERC’s annual revenues and to see that your
assessment dollars are used in the most efficient way to
support market trends.

7. Equipment, supplies and persons necessary to
establish and manage temporary housing, quarantine, Complete the Sales Report here: https://tinyurl.com/
yanj5thm.
and isolation facilities related to COVID-19;
8. Persons designated by Federal, State or local
authorities for medical, isolation, or quarantine
purposes;

If you’re unsure which person at your company is
responsible for submitting, please email
salesreport@propane.com.

Achieve Zero Net
Energy With Propane
Energy Neutral and Zero Net Energy (ZNE)
construction does not require all-electric
buildings and homes. ZNE means that the
amount of energy used by the structure on an
annual basis is equal to the amount of
renewable energy created on-site.

Family
Room

Kitchen

Many ZNE homes rely on solar photovoltaic
panels as a source of renewable power. But it
isn’t practical to rely on solar power alone.
Using low-carbon propane for energy
intensive systems such as space heating and
water heating provides an effective mix for
ZNE homes even when the sun isn't shining.

Laundry

1.Propane Cooking
4.Propane Clothes Dryer
2.Propane Water Heater 5.Propane Fireplace
3.Propane Furnace

Propane is a clean, low-carbon
fuel. The equipment and
installation costs of a highefficiency propane-fueled
furnace are among the lowest
of heating system options for
new homes.
[1]

The ENERGY STAR Program recognizes the
unbeatable efficiency of high-performance
propane systems. ENERGY STAR calculates
the propane to energy consumer delivery rate
at an almost 1:1 ratio. One unit of propane
delivers one unit of energy.
ENERGY STAR calculates the electricity to
energy consumer delivery rate of almost 3:1.
Three units of electricity deliver one unit of
electricity for consumer use.
For more on Energy Star, visit
https://www.energystar.gov/
[1] Newport Partners LLC, prepared for the Propane Education & Research Council (PERC). A Comparative Analysis of
Residential Heating Systems: Executive Summmary, September 2018. (p.10)

